
Job description General Manager 

 

Risk Diversion Digital the leading Digital Forensic products company in South Africa requires 

the services of a general manager to lead the company through its ongoing rapid growth and 

dominance of its very niche market. This person will report directly to the Director and will 

have all staff members reporting to him/her. It is of vital importance that the General Manager 

has previous experience in leading a team as well as sound financial management experience. 

The main responsibility of the General Manager will be to implement systems and procedures 

for the effective running of the day to day business of the company as well the foresight for long 

term goal setting and planning. 

 

Key Jobs and Tasks of the General Manager 

 

1. HR Management 

- Recruitment 

- Employee development and training, planning and implementation 

- Policy development in implementation 

- Employee relations 

- Performance management 

- Compliance with regulatory requirements, i.e. Employment Equity, Skills Development, Tax, 

etc. 

- Direct line reporting of all staff members 

 

2. Project Management and Operations 

- Assist the Board of Directors with the planning and coordination of the operations of the 

business. 

- Oversee activities directly related to importing products or providing services. 

- Implement procedures and strategies to improve the performance, productivity, efficiency and 

profitability of the company. 

 

3. Financial Management 

- Manage liquidity needs of the company. 

- Preparations and monitoring of the annual budget. 

- Managing the annual statutory audit. 

- Monitoring and evaluation of the overall financial health of the business. 

- Long term planning to ensure continuity and solvency of the business. 

- Recommendations regarding debt structure. 

- Corporate Social Investment 

- Effective Payroll management 

- Review financial statements, sales and activity reports, and other performance data to 

measure productivity and goal achievement and to determine areas needing cost reduction and 

program improvement. 

- Determine credit agreement, terms and procedures 

- Profit Management and dividend declarations. 

 

4. Administrative Management 



- Client documentation systems and integrity. 

- General oversight in terms of data accuracy. 

- Develop systems, forms and tools for increased company efficiency and risk management. 

- Manage and plan the BBBEE strategy of the business. 

- Statutory requirements such as Annual General Meetings, Directors meetings, etc. 

 

Job Specification General Manager 

 

1. Minimum of 5 years experience in business management planning and financial oversight. 

2. Minimum 5 year experience in personnel management including hiring, supervision, and 

evaluation. 

3. Graduate professional or equivalent (CA would be advantageous). 

4. Proven skills in business and financial management. 

5. Excellent proven interpersonal, written and verbal communication skills. 

6. Demonstrate ability to manage and supervise a team. 

7. Effective problem solving and mediation skills. 

8. Ability to share skills and knowledge with others. 

9. Proficiency with office computer equipment and software. 

10. Proficiency in Pastel or similar accounting system. 

11. Ability to adapt to all situations relating to the running of a small to medium size business 

 

Position Location 

Pretoria East 

 

Permanent Type 

Permanent 

 

Remuneration 

R 45 000 – R 50 000 p/m 

 

Contact Person 

Peter Fryer 

peterfryer@riskdiversion.com 


